Customer Loyalty

This module allows RMS to offer an advanced customer loyalty scheme rewarding
customers with points and money off for loyal custom.

Bl Customer Loyalty Scheme Setup

—Accrual of Points ]

QK
~MNormal Accrual ———————————— -~ Limited Period Accrual
; = [ Accrue Points Start Date [{11/05/2005 e ]
Global Multiple ]1 Global Multiple ]1 End Date aw 1 105/2005
—Redemption of Points
—Mormal Redemption ~Limited Period Redemption
[~ Redeem Paints [~ Redeem Paints StartDate [{111/05/2005
Redemption ;'— Redemption ;'—
Value of a Point 1£1-0000 Value of a Point /£1.0000
Max. Value Red bl Max. Value Redeemable
per Transaction iED. 00 per Transaction £0.00
Discount Reason Code W Discount Reason Code W
for Redeemed Points 9 for Redeemed Points 9

Minimum Value to offer Points

Redemption to Customers at $0:01

—Allow Editing —Account Types

Customers accrue Loyalty Points according to how the

Loyalty Scheme has configured their Account Types. Sl

[ Points are editable from Customer Points form ‘

N

Features Include

. Accrue points by the pound spent or the number of
items purchased

. Control the value of points accrued
. Flexible accrual and redemption periods
. Special accrual and redemption periods

. Ability to limit points accrual to specific account
types

o Ability to limit the number of points redeemable in
any one transaction.

Coming Soon....

o Issuing of Reward Vouchers
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