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4 Opera Il has significantly
helped us to improve
turnover, which has risen by

20% since installation

Number of Users: 10

Modules: System Manager, Sales Ledger,
Purchase Ledger, Nominal Ledger,

Invoicing, Sales Order Processing, Stock
Control, EC VAT, Payroll, Toolkit, Reporter,
Purchase Order Processing, Cashbook,

Multi-Currency
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Bailey Morris

COMPANY PROFILE

Established in 1977, Bailey Morris is a leading specialist propshaft manufacturer for a wide
range of automotive and industrial applications. Their production caters for scheduled

batch production, prototype manufacture, or single orders.
CHALLENGE

Bailey Morris required a financial and business solution that could take the company to new
levels of customer service whilst retaining the unique dynamics that had made the

company a success over the last 27 years.

They wanted a solution that would improve their business processes and therefore

customer service, to ensure that they were ahead of the competition.
SOLUTION

A Pegasus customer since the early 80s, most recently of Opera, the obvious decision was
migration to Opera Il. Kevin Head, Sales Director, explains: "Having used Opera for the last
seven years it was quite simply a question of was Opera Il a significant improvement over
and above what we have been accustomed to. We didn't want to run a dated package and
even more importantly, we wanted to be at the forefront of current technology as well as
one step ahead of our competitors. Upgrading to Opera Il was a big step forward and has
given us the edge we were seeking. It helped boost business and keep our customers

happy; in doing so, it's also improved staff moral."

Key features for Bailey Morris included the multi-currency capabilities, the integration with
Outlook, the detailed on-screen information, including drill down facilities, and the ability
to analyse their business better with the use of visuals. However, the most important factor

was that Opera Il could be tailored to meet their exact requirements.
RESULTS

A specific requirement and an important factor in the decision to upgrade, Bailey Morris
had the Sales Order Processing module bespoked to create a stock check feature on a
specific part number. Previously they had used books and Excel spreadsheets to look for
and record this information, which had been very time consuming. Kevin enthuses: "It saves
time and eases the frustration of having to check various paper sources, especially while a
customer is holding on the telephone. It's helped to enhance our service and has been
received well by all of our customers. Most importantly, it's provided us with the
competitive edge we've been seeking as none of our competitors in the UK have this

functionality."

Impressed with the overall functionality of Opera Il, Kevin concludes: "Opera Il is generally
more efficient than previous packages; the range of reports is better, it's easier to access
information and that information is much clearer. It has significantly helped us to improve
turnover, which has risen by 20% since installation; in terms of functionality, adaptability

and improvement to service areas such as response times and sales analysis."



Pegasus Software

Pegasus Software was established in
1982 and our core business has always
been developing PC-based accounting
and business software solutions for small
and medium-sized businesses. We have
been a market leading supplier of
modular software for over 20 years, and
we have an in-depth understanding of
the small and medium-sized market.
This enables us to produce innovative
software solutions that add real business
benefits and value to our customers.

All Pegasus products are sold and
supported through our highly skilled
network of Certified Partners. This is
because we believe that our customers
are best served by a channel of
dedicated, independent specialists who
can provide top quality local Pegasus
support. Our Partners provide a complete
service, from pre-sales consultation to
installation, training and after-sales
support; ensuring that our customers
buy the Pegasus product that is right for

their business.
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Pegasus Software Ltd Orion House
Orion Way Kettering NN15 6PE

Freephone UK: 0800 919704
F 01536 495226
E info@pegasus.co.uk
WWW.pegasus.co.uk

Opera Il Case Study

Sales Order Processing in Opera Il

THE PARTNER CONNECTION

Pegasus delivers Opera Il through a network of Certified Partners. Bailey Morris chose

Applied Business Computers, a Certified Partner based in Bedfordshire.

Kevin comments: "Applied Business Computers played an important role, listening to our
concerns and priorities before advising how best to manage the integration of Opera Il.
Their commitment to customer service and support should not be understated. It pleases
me a great deal to know that we have made the correct choice of software and that we

continue to have a strong working relationship with Applied.

For details of your local Pegasus Partner and more information on the advantages Opera |l
Enterprise could bring to your business, contact the Pegasus Team on 0800 9197045;

alternatively e-mail info@pegasus.co.uk or visit www.pegasus.co.uk/findapartner.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /sRGB
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /MyriadPro-Black
    /MyriadPro-BlackIt
    /MyriadPro-Bold
    /MyriadPro-BoldIt
    /MyriadPro-It
    /MyriadPro-Light
    /MyriadPro-LightIt
    /MyriadPro-Regular
    /MyriadPro-Semibold
    /MyriadPro-SemiboldIt
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 100
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 100
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages true
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 100
  /MonoImageDepth 8
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [100 100]
  /PageSize [612.000 792.000]
>> setpagedevice


